
Why a confidential medical history is important  
Before you speak with a Teladoc doctor, they’ll want  

to know about any past or current illnesses, as well  

as current medications and family history.

Teladoc is HIPAA compliant and all information is  

confidential. Your company cannot view your  

medical history. With your consent, Teladoc will share 

details of your visit with your primary care doctor.

Once you’ve completed your medical history,  

you’ll be ready to talk to a doctor for

Complete your medical history at:


Log in to Teladoc.com and complete  

“My Medical History”

 

 |    Download the app
Log in to your account and complete  

“Medical History” section

 

    
Speak to a customer service rep for help
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Have you filled out
your medical history yet?
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